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Skill Connect Assessment 
Getting Started Guide 

Pre-Assessment Checklist 
Before test day, please use the following checklist to confirm that the computers to be used on test 

day are ready for the Skill Connect Assessments. If they meet all of the requirements listed on this 

page, you can disregard Section 1 of this guide. If you are unsure regarding a particular item below, 

please visit the referenced page within the guide. 

Computers that meet the system requirements are set up with access to 

http://www.skillconnect.org.  Specifically, the assessments work in Windows XP, Vista, and 7, as well as 

most Mac operating systems. All assessments require a broadband Internet connection. (pg. 3) 

A compatible Web browser is installed on the computers (Internet Explorer 8, Mozilla Firefox 3 or 

Safari). (pg. 7) 

If you have students with an IEP and/or who require the test read to them, Text-to-Speech (TTS) 

must be configured on the computers to be used by those students. Make sure that the computers 

being used to run the TTS have speakers/headphones attached and that the audio is not muted. (pg. 10) 

The necessary plug-ins (i.e. Adobe Flash and a media player) are installed. (pg. 8) 

 All students are enrolled into the system. Students can self-enroll to the system prior to 

assessment day or done ahead of time by the instructor or proctor. (pg. 23) 

A list of the students participating, including login information, has been provided to the proctor for 

identification purposes by the instructor. 

The instructor has logged into the system using the username and password provided by SkillsUSA. 

Upon logging in, you see the appropriate assessment courses in your list of Available Courses. Clicking 

on a course shows the course with the assessment at the top of the page. (pg. 25) 

Revised 5/2011 

http://www.skillconnect.org/


   

2 

 

Table of Contents 
 

Pre-Assessment Checklist ........................................................................................................................................................ 1 

Table of Contents .................................................................................................................................................................... 2 

Section 1: Technical Preparation for Skill Connect Assessments............................................................................................... 3 

Determining Whether You Are an Administrator on the Test Computers ........................................................................................ 3 

Setting up the Lab Computers for Assessment ................................................................................................................................. 3 

Determining Whether Computers Meet the Minimum Requirements..................................................................................... 4 

Windows Vista &7 .............................................................................................................................................................. 4 

Windows XP ....................................................................................................................................................................... 5 

Mac OS X ............................................................................................................................................................................ 6 

Browsers ................................................................................................................................................................................... 7 

Plug-ins ..................................................................................................................................................................................... 8 

!ŘƻōŜ CƭŀǎƘϰ ..................................................................................................................................................................... 9 

Windows Media Player .................................................................................................................................................... 10 

Configuring Text-to-Speech for Use in the Assessments ................................................................................................................ 10 

Need Narration? LearnMate V5 has Text-to-Speech (TTS) ..................................................................................................... 10 

Selecting the TTS Configuration Required for Your Lab .......................................................................................................... 11 

Windows XP ς Installing Upgraded Voices ....................................................................................................................... 11 

Configuring Internet Explorer to Support TTS .................................................................................................................. 13 

Configuring Firefox to Support TTS .................................................................................................................................. 15 

Configuring Mac OS to Support TTS ................................................................................................................................. 17 

Checking that the TTS Installation Worked ............................................................................................................................. 19 

Clearing the Cache ........................................................................................................................................................... 20 

I Cannot Hear Anything! ................................................................................................................................................... 22 

Section 2: Assessment Administration ....................................................................................................................................23 

Enrolling Your Students to the System and to the Assessments..................................................................................................... 23 

Instructor - Access to the Assessment System ................................................................................................................................ 25 

Logging into LearnMate .......................................................................................................................................................... 25 

Changing Your Password ......................................................................................................................................................... 25 

Skill Connect Certificates ................................................................................................................................................................ 27 

Viewing the Status of Certificate Eligibility ............................................................................................................................. 27 

Printing Certificates ................................................................................................................................................................ 28 

Reports ........................................................................................................................................................................................... 29 

Grade Report .......................................................................................................................................................................... 29 

Section 3: Troubleshooting .....................................................................................................................................................29 

Registration and Enrollment ........................................................................................................................................................... 30 

Assessment Taking & Reporting ..................................................................................................................................................... 33 

Text-to-Speech (TTS) ....................................................................................................................................................................... 35 

Thank You! .............................................................................................................................................................................36 



   

3 

 

 

Section 1: Technical Preparation for Skill Connect Assessments 

Determining Whether You Are an Administrator on the Test Computers 

In order to configure the computers in your laboratory with the necessary plug-ins and Text-to-Speech 

(TTS), you must have Administrator privileges on those computers. If you are not sure if you have 

Administrator privileges on the computers in your laboratory, do the following quick check to see: 

Right-click on the Start menu icon. 

If you see "Open All Users" at the bottom of the menu, you have Administrator rights on that PC. 

 

If you see just "Open," contact your IT Administrator to either assign you the rights or help prepare your 

lab PCs to be test ready. 

 

Setting up the Lab Computers for Assessment 

Note: To perform the configurations/installations detailed in these instructions, you must have 

administrator privileges on your computer. See the previous section to determine if you are an admin on 

your lab computers. 

The following are the minimum required system specifications to run Skill Connect Assessments on an 

end user's computer: 

¶ Operating system 

o PC: Windows XP, Vista, or 7 

o Macintosh: Mac OS X (Tiger, Leopard, and Snow Leopard)  
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¶ Internet Browser 

o Mozilla Firefox (currently supported up to version 3) 

o Microsoft Internet Explorer (version 8 required) 

o Apple Safari  

¶ Broadband Internet access (DSL/Cable/T1) 

¶ 1 GHz processor 

¶ 512 MB RAM 

¶ Sound card (or onboard sound) 

¶ Flash (version 9 or higher) 

¶ Video card (or onboard video) capable of a minimum of 800x600 resolution with 24-bit color 

o (For optimum display, we recommend a Video card capable of 1024x768 resolution with 

32 bit color, and that the system be configured to these settings.) 

To determine the computer requirements for your laboratory, refer to the section corresponding to the 

operating system in use on those computers. 

Determining Whether Computers Meet the Minimum Requirements 

Windows Vista &7 

To check that your lab computers meet the computer requirements: 

1. Click the Start  button. 

2. Right-click the Computer  quick link on the right of the Start Menu. 
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3. Click Properties. The System window is displayed. 

 

4. Compare the system specifications listed with the System Requirements. 

Windows XP 

To check that your lab computers meet the computer requirements: 
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1. Right click the My Computer Desktop icon. Alternatively, select My Computer from the right 

side of the Start menu. 

2. Select Properties. The System Properties window is displayed. 

 

3. Compare the system specifications listed with the System Requirements.  

 

Mac OS X 

To check that your lab computers meet the computer: 

1. Click the blue Apple icon in the top left corner of your screen. 
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2. Select About This Mac. Operating System version, Processor information and Memory 

information for your Macintosh are displayed in window that opens. 

 

3. Click aƻǊŜ LƴŦƻΧ to view more system information. 

4. Compare the system specifications listed with the System Requirements. 

Browsers 

Skill Connect Assessments support the following web browsers: 

¶ Mozilla Firefox 
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¶ Microsoft Internet Explorer (Version 8) 

¶ Apple Safari 

Make sure that one of the above browsers is installed on the computers on which the assessment will 

be taken.  

To check which browser you are using, click Help on the Menu bar. The last option should say the word 

"About" followed by the name of the browser. 

Plug-ins 

In order to prepare your lab for assessment you need to ensure that two plug-ins are installed on each 

computer in the lab: 

¶ !ŘƻōŜ CƭŀǎƘϰ 

¶ Windows Media Player (or other video and audio player) 

Both plug-ins are typically bundled with the web browsers listed above, so there is a good chance they 

are already installed. But prior to test day, it is a good idea to check.  

Skill Connect Assessments are heavily media-based, and rely extensively on graphics, animations and 

video. Adobe Flashϰ enables the viewing of animations, while Windows Media Player (or a similar 

program) enables the viewing of digital videos and audio files. If animation and/or video files do not 

display in assessment items, this could be a sign that the plug-ins are either not working or not up-to-

date. 

Both plug-ins are free and readily available on the Internet. The following sections explain how to install 

them, if they are not already installed.  

1. Open your browser and go to www.skillconnect.org.  If your screen does not match the image 

below, click Login to get to the Login page. 

http://www.skillconnect.org/
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Adobe Flashϰ 

Adobe Flash is typically included with most browsers, so most likely you do not need to install it. 

However, you should perform a check on each computer in the lab prior to the actual test. 

1. Click Utility Check. The Utility Check page is displayed.  
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5. If the animation is moving, then Adobe Flash is functioning.  

If it is not moving, click the !ŘƻōŜ CƭŀǎƘϰ hyperlink in the Download column to download the 

latest version directly from the Adobe site. The following message is displayed.  

 

6. Click OK. 

7. Follow the directions to install the Flash plug-in.  

8. When done, go back to the Utility Check page and press <F5> to refresh the page and re-check 

the utility. 

Windows Media Player 

Windows Media Player is typically included with most browsers, so most likely you do not need to install 

it. However, you should perform a check on each computer in the lab prior to the actual test. 

1. Go to http://www.microsoft.com/windows/windowsmedia/download/AllDownloads.aspx to 

check if Media Player is installed on your computers.  

2. Follow all installation instructions if not. 

Configuring Text-to-Speech for Use in the Assessments 

Need Narration? LearnMate V5 has Text-to-Speech (TTS) 

LearnMate v5 supports the use of text-to-speech narration for all text shown on the site, including 

content, assessment items and more. LearnMate's Text-to-Speech (TTS) utilizes a client-side screen 

reader. If your class includes students who need the assessment read to them, LearnMate's TTS could 

save you time! Remember that all students using TTS will require a personal headphone set during the 

test taking period, and their computers must be equipped with a sound card. 

To perform the configurations/installations detailed in these instructions, you must have administrator 

privileges on your computer. See the Who Can Install TTS? section below to determine if you can install 

TTS on your computers or whether you require help from your IT department. 

TTS will need to be installed on each and every computer requiring narration. TTS configuration and 

installation should only be done by someone with Administration privileges to the computer. If it is 

http://www.microsoft.com/windows/windowsmedia/download/AllDownloads.aspx
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installed by a non-Admin on a computer configured with a sweeping program, such as Deep Freeze, the 

installation and configuration will be lost once the computer is restarted. 

If you are not sure if you have Administrator privileges on the computers in your laboratory, see Section 

1: Technical Preparation for Skill Connect Assessments 

Determining Whether You Are an Administrator on the Test Computers on page 3. 

Selecting the TTS Configuration Required for Your Lab 

Text-to-speech installation and configuration instructions vary depending on the operating system and 

browser you will be using on test day. Windows Vista, 7, and Mac have pre-installed TTS voices of 

decent quality. However, Windows XP users are strongly encouraged to consider installing additional 

voices. 

Windows XP ς Installing Upgraded Voices 

1. Open your browser and go to http://www.skillconnect.org.  

2. From the Login page, click Utility Check. The Utility Check page is displayed. 

 

http://www.skillconnect.org/
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3. In the TTS Voices for Windows XP row, click the SApi5voices.msi hyperlink (under either the 

Download or the Local Server column). 

4. Click Save File to save the file to your hard drive. Click Run. Please note the location where your 

file was saved. 

5. Once saved, go to the file location on your hard drive and double-click the file. There is no install 

process - it will immediately perform the install once you double-click the file. Firefox users: You 

may be asked to restart Firefox in order to activate the changes. 

6. To ensure that the new voices have been installed, select Start > Settings > Control Panel > 

Speech. 

 

7. In the Text-to-Speech drop-down, ensure that MS-Mike and MS-Mary are listed. 

  

8. To select and adjust voice quality: 

a. In the Speech window, select one of the voices from the Text-to-Speech drop-down and 

then click Preview Voice. 

b. Listen to the other available voices. 
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c. Select your preferred voice and adjust the speed, if desired, by moving the Voice Speed 

slider. 

d. Click the OK button to exit this window. 

 

Configuring Internet Explorer to Support TTS 

Very Important Note: The following instructions allow the running of scripts from this site only, ensuring 

that there are NO security threats to your computer or network from other sites. 

In order to run TTS, you must first configure your computer as follows: 

1. Add the LearnMate Skill Connect Assessment server as a trusted site as follows 

a. In Internet Explorer, select Tools > Internet Options. 

 

b. Select the Security tab. 
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c. Click the Trusted sites  icon in the Select a zone to view or change security 

settings window.  

d. Click the Sites button. 

e. De-select the Require server verification for all sites in this zone checkbox if it is 

selected. 

f. Enter http://www.skillconnect.org and http://www.learnmate4.com  in the Add this 

website to the zone field. 

  

http://www.skillconnect.org/
http://www.learnmate4.com/
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g. Click Add.  

h. Click Close to close the window. 

2. Next, you must allow the running of ActiveX scripts from this site only: 

a. In the Security tab of the Internet Options window, make sure that the Trusted sites icon 

is still selected in the Select a zone to view or change security settings window. 

b. Click the Custom level... button. The Security Settings - Trusted Zones Sites window is 

displayed. 

 

2. Find the group: ActiveX controls and Plug-ins and the item: Initialize and script ActiveX controls 

not marked as safe for scripting. 

3. Click Enable. 

4. Click OK to close the window. A Warning! pop-up is displayed. Click Yes to accept the changes to 

the settings. 

5. Click Apply. Click OK to exit the Internet Options window.  

Configuring Firefox to Support TTS 

To configure Firefox to support TTS, you must install two small add-ons per the instructions below: 

1. Open your browser and go to www.learnmate.org. 
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2. Click Check system requirements. Follow the directions listed at the top of the page. In the TTS 

Plug-in for Mozilla Firefox row, click the TTS plug-in hyperlink. Select the Open with radio 

button when prompted. 

  

3. Click the Browse button, and browse to My Computer > Local Disk (C:\ ) > Program files > Mozilla 

Firefox > firefox.exe. 

 

4. Click Open to close the Choose Helper Application window, and click OK to open the file. The 

Software Installation window is displayed. 

5. Click Install Now to install the file. 
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Two Firefox add-ons are installed. The Add-ons window is displayed. 

6. Click the Restart Firefox button to complete the installation. 

 

7. Firefox will close down and then restart. If it does not automatically take you back to this course, 

click the Restore button when prompted. 

Configuring Mac OS to Support TTS 

In order to run TTS, you must first configure the Mac: 

1. Click the blue Apple icon in the top left corner of the screen. 
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2. Select System Preferences. The System Preferences window is displayed. 

 

3. Click the button. The Speech window is displayed. 
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4. Click the Text to Speech tab. 

 

5. Select a voice from the System Voice drop-down menu. 

6. If necessary, adjust the speed by dragging the Speaking Rate slider to a desired speed. 

7. Click the Play button to verify that the speech suits your preferences. 

Checking that the TTS Installation Worked 

To check that the computer is configured correctly to support TTS: 
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1. Close the browser and then re-launch it. 

2. /ƭŜŀǊ ǘƘŜ ōǊƻǿǎŜǊΩǎ Ŏache. For more instruction on clearing the cache, see the next section. 

3. Log back into LearnMate V4. Audio icons - - should now appear next to all text on the site. 

a. If the audio icons do not appear, review the installation instructions. 

b. If the audio icons do appear, click or to start or mute narration. 

4. Click the speaker  icon to play narration. 

a. If you do not hear anything, refer to the I Cannot Hear Anything section for 

troubleshooting. 

b. If you do hear the narration, congratulations! You have properly configured TTS to work 

for your students. 

Clearing the Cache 

Clearing the Cache in Mozilla Firefox 

To clear the cache in Mozilla Firefox: 

1. Select Tools > Clear Private Data... Ctrl+Shift+Del from the Menu bar. The Clear Private Data 

window is displayed. 

 

2. Ensure that the Cache check-box is selected. 


































