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Skill ConnecAssessment
Getting Started Guide

Pre-Assessment Checklist

Before test day, fease usdhe following checHist to confirmthat the computersto be usedon test
day areready for theSkill ConnecAssessmentdf they meetall of the requirements listed on this
page, youcan disregardSection 1 of this guiddf youare unsureregarding a particular item below
pleasevisit the referencedpagewithin the guide

= Computers that meet the system requirements are set up with adoess
http://www.skillconnect.org Specifically, the assessments work in Windowsvxd®g and 7,as well as

most Mac operating systems. All assessments require a broadband Internet conngugic®).

= A compatible Web browser is installed on the computers (Internet Exp8tdozilla Firefox3 or

Safari)(pg 7)
= If you have students with an IEP and/or who require the test read to them;tdepeech (TTS)
must be configured on the computers to be used by those students. Make sure that the computers
being used to run the TTSveaspeakerhieadphonesattached and that the audio is not mutegpg. 10)

= The necessary pldgs (i.e. Adobe Flash and a media player) are instajed8)

I All students are enrolled into thsystem Students can sefnroll to the systenprior to
assessment day or done ahead of time by the instruotgsroctor. (pg 23)

= A list of the students participatingncludng login informationhas been provided to the proctor for
identification purposedy the instructor

a Theinstructor haslogged into the system using the username and password provigegkillsUSA
Upon logging in, you see the appropriate assessment courses in yourAigitdbleCourses. Clicking
on a course shows the course with the assessment at the top of the (Epe5)
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Section 1: Technical Preparatidar Skill ConnecAssessments

Determining Whether You AreraAdministrator on the Test Computers

In order to configure the computers in your laboratory with the necessaryipkignd Texto-Speech
(TTS)you must have Administrator privileges on those computéfyou are not sure if you have
Administrator privileges on the computers in your laboratory, do the following quick check to see:

Rightclick on theStartmenu icon.
If you see "Open All Users" at thettom of the menu, you have Administrator rights on that PC.

Open
Explore
Search...

Properties

Open all Users

Explore all Users

If you see just "Open," contact your IT Administrator to either assign you the rights or help prepare your
lab PCs to be test ready.

Explore

Search...

Properties

Setting up the Lab Computers for Assessment

Note: To perbrm the configurations/installations detailed in these instructions, you must have
administrator privileges on your computer. See the previous section to determine if you are an admin on
your lab computers.

The following are the minimum required system siieations to rurSkill Connecfssessrants on an
end user's computer:

1 Operating system
o PC: Windows XP, Vista, or 7

0 Macintosh: Mac OS X (Tig&eopard and Snow Leopajd
3
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9 Internet Browser
o] Mozilla Firefox (currently supported up to version 3)
o] Microsoft Internet Explorefversion 8required
o] Apple Safari
1 Broadband Internet access (DSL/Cable/T1)
1 1 GHz processor
1 512 MB RAM
1 Sound card (or onboard sound)
1 Flash (version 9 or higher)
9 Video card (or onboard video) capable of a minimum of 800x600 resolutior2dit color

o (For optimum display, we recommend a Video card capable of 1024x768 resolution with
32 bit color, and that the system be configured to these settings.)

To determine the computer requirements for your laboratory, refer to the section correspgrd the
operating system in use on those computers.

Determining Whether Computers Meet the Minimum Requirements

Windows Vista&7
To check that your lab computers meet the computer requirements:

1. Click theﬁtartﬁ button.
2. Rightclick theCompute quicklink on the right of the Start Menu.
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Computer
‘i% Windows Live M Download Open
indows Live Messenger Downloa
g Network Explore

lca' Windows DVD Maker Connedio Manage

3 Map Network Drive...

2l Windows Meeti

;1 TN e Sutil S Disconnect Network Drive...

'{Ei WordPad Default Programs Show on Desktop

V . Rename

> All Programs Help and Support

Properties

oA
_— — |

1 : s ;
oo View basic information about your computer

() Device Manages
Windows edition
{J Remote settings
Windows Vista™ Uitimate

Copyright € 2007 Microsoft Corporation. All nghts reserved.

Service Pack1

G System protection

(¥ Advanced system settings

System
Rating: m Windows Expenence Index : Unrated
Processor: Intel(R) Pentium(R) 4 CPU 200GHz 2.02 GHz
Memory (RAM): 768 MB
System type: 32-bit Operating System

Computer name, domain, and workgroup settings

Computer name: QA-PC ¥ Change settings

Full computer name: QA-PC
Computer description:
Workgroup: WORKGROUP

Windows activation

4. Compare thesystem specifications listed with the System Requirements.

Windows XP
To check that your lab computers meet the computer requirements:
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1. Right click they ComputerDesktop icon. Alternatively, selelgty Computerfrom the right
side of theStartmenu.

2. SelectProperties TheSystem Propertiesindow is displayed.

Open
Brawse With Paint Shop Pro 7
Explore

Search...

Manage

Map Network Drive...
Disconnect Network Drive. ..

Create Shortcut
Delete
Rename

3. Compare thesystem specifications listed with the System Requirements.

System Properties @
) Automatic Updates Remote
Computer Name Hardware Advanced
System:
Microsoft Windows XP
| Professional
| 'U Version 2002
[l[ : Service Pack 2
Al Registered to:
 — user
|
|
Computer: |
Intel(R)

Pentiurn(R) 4 CPU 2.40GHz
2.39 GHz, 504 MB of RAM

[ oK ][ Cancel J

Mac OS X
To checkhat your lab computers meet the computer:

1. Click the blue Apple icon in the top left corner of your screen.
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.’ Preview File Edit View

About This Mac
Software Update...
Mac OS X Software...

System Preferences...
Dock
Location

v vvY

Recent Items
Force Quit Preview N{ED

Sleep
Restart...
Shut Down...

2. SelectAbout This Mac Operating System version, Processor information and Memory
information for your Macintosh are displayed in window that ape

0

>
-

(
e

Mac OS X

Version 10.4.9
[ Software Update... )

Processor 1.83 GHz Intel Core Duo
Memory 2 GB 667 MHz DDR2 SDRAM

Startup Disk Macintosh HD
More Info... )

TM & @ 1983-2007 Apple Inc
All Rights Reserved.
3. Clicka 2 NB loyid\2mbre system information.

4. Compare thesystem specifications listed with the System Requirements.

Browsers
Skill Connecfissessments suppattie following web browsers:

1 Mozilla Firefox
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1 Microsoft Internet Explore¢Version 8)

1 Apple Safari

Make sure that one of the above browsers is installed on the computers on which the assessment will
be taken.

To check which browser you are using, dietpon the Menu bar. The last option should say the word
"About" followed by the namef the browser.

Plugins
In order to prepare your lab for assessment you need to ensure that tweipugre installed on each
computer in the lab:

T ' R206S Cfl aKmnu
1 Windows Media Player (or other video and audio player)

Both plugins are typically bundled witthe web browsers listed above, so there is a good chance they
are already installed. But prior to test day, it is a good idea to check.

Skill Connecfissessments are heavily medtiased, and rely extensively on graphics, animations and
video. Adobe FiEm enables the viewing of animations, while Windows Media Player (or a similar
program) enables the viewing of digital videos and audio filemimation and/or video files do not
display in assessment items, this could be a gighthe pluginsare either not working or not ugto-
date.

Both plugins are free and readily available on the Internet. The followimtjses explain how to install
them, if they are not Bieady installed.

1. Open your browser and go teww.skillconnect.org If your screen does not matthe image
below, clickLoginto get to theLoginpage
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Intelitek

Esglahiien) =

LEARMMATE + LOGIN TO THE SITE

If you have been provided with a username and password If you are a STUDENT and have not yet enrolled In the
or have created one on your own... system, click the button below to register

Login here using your usemame and password

(Cookles must 30 enabled ¥ pout beowser) 4 Satemcdi o syshem
et Uttty chech
Chanl Setup Gorde

Vasewerd Logn

Frgatien your uleraaene 5 pasvwurd?

Yoo, Iwip o log m

You e nzt logeed b2,

Horme

© 2010 LearnMate, Ltd. and its licensors

Adobe Flash
Adobe Flash is typically included with most browsers, so most likely you do not need to install it.

However, you should perform a check on each computer in the lab prior to the actual test.

1. ClickUtility Check TheUtility Checkpage is displayed.

LearnMate requires several utilities in order to run properly. This page enables you to quickly test whether these utilities are installed on your

PC and to install them where necessary.

® If an object does not appear in the Flash Test column, install the application from the links to the right.

® To test for installation of Acrobat Reader, click the icon in the Test column. If a PDF file does not open in a separate window, install the
application using the link to the right.

® If there is a speaker icon to the left of the TTS plug-ins below, click it to make sure that TTS narration is working. If there is no icon, click the
link below to access the Client Setup Guide. In the Client Setup Guide, see the section Text-to-speech to configure TTS for your computer

® Ensure that the table shows: Cookies are enabled on this browser. If you see the message: Cookies are disabled in your browser. See the

section "Enabling Cookies" in the Client Setup Guide.
Utility check

File Type Test Download Local Server
PDF™ Acrobat Reader™  |Acrobat Reader™
r

Adobe Flash™ Adobe Flash™ Adobe Flash™
Learnmate Agent LearnMate Agent

Download speed Download test file

Cookies are enabled on this browser

@) 175 Voices for Windows XP™ SApiSvoices.msi SApiSvoices.msi

& 175 Plug-in for Mozilla Firefox™ TTS Plug-in TTS Plug-in

Click here to read the Client Setup Guide. To view instructions for configuring Text-to-Speech on LearnMate end user
computers, go to the Text-to-Speech section.

Contact us | Close
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5. Ifthe animation is moving, then Adobe Flash is functioning.
If it is not moving, clickthe R2 6 S  BypdrlisikRmtheDownloadcolumn to download the
latest version directly from the Adobe site. The following message is displayed.

1 After succsesfully instaling the pulgin please refresh this

]

6. ClickOK
7. Follow thedirections to install the Flash plag.

8. When done, go back to thetility Checkpage and press <F5> to refresh the page ancheck
the utility.

Windows Media Player
Windows Media Player is typically included with most browsers, so most likely you do not need to install
it. However, you should perform a check on each computer in the lab prior to the actual test.

1. Go tohttp://www.microsoft.com/windows/windowsmedia/download/AllDownloads.asfix
check if Media Player is installed on your computers.

2. Follow all installation instructions if not.
Configuring Texto-Speech for Use in the Assessments

Need Narration? LearnMate VBas Texito-Speech (TTS)

LearnMatev5 supports the use of textio-speech narration for all text shown on the site, including
content, assessment items and more. LearnMate's -t@8peech (TTS)ilizes a cliensidescreen

reader. If your class includes students who need the assessment read to them, LearnMate's TTS could
save you timeRemember that all students using TTS will require a personal headphone set during the
test taking perid, and their computers must be equipped with a sound card.

To perform the configurations/installations detailed in these instructions, you must have administrator
privileges on your computer. See tkii¢ho Can Install TTS2ction below to determine if yowao install
TTS on youromputers or whether you require help from your IT department.

TTS will need to be installed on each and every computer requiring narration. TTS configuration and
installation should only be done byreeone with Administration privileges to the computer. If it is

10
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installed by a norAdmin on a computer configured with a sweeping program, such as Deep Freeze, the
installation and configuration will be lost once the computer is restarted.

If you are not ste if you have Administrator privileges on the computers in your laboragmgSection
1: Technical Preparatiofor Skill ConnecfAssessments

DeterminingWhether You ArermAdministrator on the Test Computesa page3.

Selecting the TTS Configuration Required for Your Lab

Textto-speech installation and configuration instructions vary depending on the operating system and
browser you will be using on test daywindowsVista, 7 and Machave preinstalled TTS voices of

decent quality. However, Windows XP users are strongly encouraged to consider installing additional
voices.

Windows XR; Installing Upgraded Voices
1. Open your browser and go http://www.skillconnect.org

2. From thelogin page,click Utility Check TheUtility Checkpage is disphged.

LearnMate requires several utilities in order to run properly. This page enables you to quickly test whether these utilities are installed on your
PC and to install them where necessary.

® If an object does not appear in the Flash Test column, install the application from the links to the right.

® To test for installation of Acrobat Reader, click the icon in the Test column. If a PDF file does not open in a separate window, install the
application using the link to the right.

® If there is a speaker icon to the left of the TTS plug-ins below, click it to make sure that TTS narration is working. If there is no icon, click the
link below to access the Client Setup Guide. In the Client Setup Guide, see the section Text-to-speech to configure TTS for your computer

® Ensure that the table shows: Cookies are enabled on this browser. If you see the message: Cookies are disabled in your browser. See the
section "Enabling Cookies" in the Client Setup Guide.

Utility check

File Type IDownload Local Server
PDF™ Acrobat Reader™  |Acrobat Reader™
Adobe Flash™ Adobe Flash™ Adobe Flash™
Learnmate Agent LearnMate Agent
Download speed Download test file
Cookies are enabled on this browser
@) 175 Voices for Windows XP™ SApiSvoices.msi SApiSvoices.msi
A 175 Plug-in for Mozilla Firefox™ TTS Plug-in TTS Plug-in

Click here to read the Client Setup Guide. To view instructions for configuring Text-to-Speech on LearnMate end user
computers, go to the Text-to-Speech section.

Contact us | Close

11
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3. IntheTTS Voices for Windows 2R, click theSApi5voices.mdiyperlink(under either the
Download or the Local Server column)

4. ClickSave Filgo save tle file to your hard driveClickRun Please note the location where your
file was saved.

5. Oncesaved, go tdhe filelocation onyour hard driveanddouble-click the file. There is no install
process it will immediately perform theénstall once you doublelick the file Firefox usersYou
may be asked to restart Firefox in order to activate the changes

6. To ensure that the new voices have béastalled, selecBtart > Settings > Control Panel >
Speech

Speech Properties @

Text To Speech ‘

_,:,'Z] ‘You can control the voice properties, speed, and other options for
&%{ text-to-speech translation

Voice selection

; Miciosoft ly | v‘

Use the following text to preview the voice:

IYou have selected Microsoft Mary as the computer's default voice.

Voice speed
Y
-
Slow Normal Fast
[ OK ][ Cancel ]

7. Inthe Textto-Speechdrop-down, ensure thaMS-Mike andMSMary are listed.

Microzoft Mary w
b icrogaft b ar
Microzoft Mike
hicrozaft Sam

8. To select and adjust voice quality:

a. IntheSpeeclwindow, select one of the voices from tiextto-Speectdrop-down and
then clickPreview Voice

b. Listen to the other available voices.

12
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c. Select your preferred voice and adjust the speed, if desired, by movingdice Speed
slider.

d. Click theOKbutton to exit this window.

Configuring Internet Explorer to Support TTS

Very Important Note:The following instructions allow the running of scripts from this site only, ensuring
that there are NO security threats to your computer or network from other sites.

In order to run TTS, you must first configure your computer agvist
1. Addthe LearnMateSkill Connecf\ssessment server as a trusted site as follows

a. InInternet Explorer, seledtools > Internet Options

File Edit View Favorites BEREES Help

Delete Browsing History...

w R
pom— = Pop-up Blocker »
Phishing Filter >
Manage Add-ons 4
Windows Update

Diagnose Connection Problems. ..
Sun Java Console

Internet Options

b. Select theSecuritytab.

13
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Isturmet Options

Germesl  Seoxly | Prrascy  Cortend | Correctons | fyogars | Advarced

Selert @ e to v v change sty seltron
@« v
> v
LocHl nizaret  Trusted skes - Restikted
xes
Intemet
O Fhon zor it for rberat sebaten,
wxcept those biteed i trusted aed

retricted porem.

Seturty vl fox s 200w
Alomad fevels Por thes 2ones Medun to Mgh
Medum high
) Aggr opriate Yo runt welilies
1 Peoogts befare dowtioadng sotentially wssls
cortent
Unesigned Acthaal controls will 1ot be downdosded

| Cusom lewsl

[ et ey to def vl

/

c. Click theTrusted sitesTustedsites jcon in the Select a zone to view or change security
settings window.

d. Click theSitesbutton.

e. Deselect theRequire server verificatioffior all sites in this zone checkbox if it is
selected.

f. Enterhttp://www.skillconnect.organd http://www.learnmate4.com in the Add this
welbsite to the zondield.

47 You can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone:
i http:/fwww . learnmate4.com | [ Add ]

‘Websites:

[CRrequire server verification (https:) for all sites in this zone

14
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g. ClickAdd.
h. ClickCloseto close the window.
2. Next, you must allow the running of ActiveX scripts from this site only:

a. IntheSecuritytab of thelnternet Optionsvindow, make sure that th&rusted sitedcon
is still selected ithe Select a zone to view or change security settmgslow.

b. Click theCustom level..button. TheSecurity SettingsTrusted Zones Sitagndow is
displayed.

Security Seitings.  Trusted Siles Zone ﬂ

Tektnge

¥ AstiveX contiols ard phug-m -~
9 Alow previrsly uramed Actave, gortrols bo run witheat prosy
¢ o sopriets
¢ Sctomat prompring For Actieel controks
¥ By and snpt Dehaes
¥ Dusplyy video and annstion on & webpape that does not use
¢ Dosndoad signed Activel
¢ Oosedoad unsgned Acthvell contreks
@ Iradis ared scrpt ActheeX controls not mahed s sale for w

) Cosabie
Fromgt
¢ Run Actreel cordrols and plog-ns
0 Sdninkstystor approved
0 Dessbie
2\ Erwrds
< >

*Tabes offoct dter you reslat [ntereet Expacrer

Rt CURON RElngs

BESELE | ek (delunk) v [(rwe. |

2. Find the group: ActiveX controls and Riog and the item: Initialize and script ActiveX ttols
not marked as safe for scripting.

3. ClickEnable

4. ClickOKto close the window. A Warning! pagp is displayed. Clickesto accept the changes to
the settings.

5. ClickApply. ClickOKto exit the Internet Options window.

Configurirg Firefox to Support TTS
To configure Firefox to support TTS, you must install two smalbadgber the instructions below:

1. Open your browser and go teww.learnmate.org.

15
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2. ClickChecksystemrequirements Follow the directions listed at the top of the pa¢ethe TTS
Plugin for Mozilla Firefoxow, clickthe TTS plugn hyperlink Select theOpen withradio
button when prompted.

Opening robogroup_tts_helper. xpi g]
You have chosen to open
|| robogroup_tts_helper.xpi

wheh 5 3. xPinstal instal
fromy; hetps//vavay learnmates.com

What shoud Frrefox do wieh this fe?
(@) Open weh §'r_»:.se.*;_rj
() Save w0 Disk -

[T] Do this automaticaly for files ke this from now on

l oK J | Cancel I

3. Click the Browse button, and browse to My Computer > Local Digk>(Brogram files > Mozilla
Firefox > firefox.exe.

Choose Helper Application @
Laak if: |E}Mozilla Firefou Vl e s il
(Cchrome
() components

Iy Recent [)defaults
Documents [Chdictionaries
@extensions
[hgreprefs
Desktop [Dplugins
(Chres
@searchplugins
[Cuninstall
Sfiref :
@ updater.exe
Expicleanup.exe

@

L.'

My Documents

@

y Computer
q File narne: |firefox.exe W | I Open ]
- .
by M etk Files of type: |Applications v | [ Cancel ]

4. ClickOpento close theChoose Helper Applicatigvindow, and clickOKto open the file. The
Software Installatiowindow is displayed.

5. Clickinstall Nowto install the file.

16
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Software Installation ri’
You have asked to Install the folowing item:

robogroup_tts_helper.xpi Unsigned
from: file:///C:/DOCUME~1/TAMIBO~1/LOCALS~1/1

Maliclous software can damage your computer or violate your
privacy.
You should only install software from sources that you

trust,
InsEall Now Cancel

Two Firefox adebns are installed. Th&dd-onswindow is displayed.

6. Click theRestart Firefoxbutton to complete the installation.

) Add-ons

* OB

Extensions  Themes  Instalaton

&, Astrails T1S 1.0
Restart 10 complete the nstalation,

ﬁ CLC-4-TTS 3.2
Restart to complete the nstalaton

- Ox

(S s

7. Firefox will close down and then restart. If it does not automatically take you back to this course,
click the Restore button when prompted.

Configuring Mac OS to Support TTS
In order to run TTS, you must first configthe Mac:

1. Click the blue Apple icon in the top left cornettioé screen.

17
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Preview File Edit View
About This Mac
Software Update...

Mac OS X Software...

System Preferences...
Dock
Location

VvV VW

Recent Items

Force Quit Preview NOTHED
Sleep

Restart...

Shut Down...

LearnM_ate

2. SelectSystem Preferences heSystem Preferencegndow is displayed.

eeon

(s >] (showarr])

System Preferences

Personal

¢ O

- ;
D = M| @
Appearance Dashboard & Desktop & Dock ional S
Exposé Screen Saver

Hardware

0 & =

) m

Bluetooth  CDs & DVDs Displays Energy Keyboard &  Print & Fax Sound
Saver Mouse
Internet & Network
Mac Network QuickTime Sharing
System
9 & ® 4
Accounts Classic Date & Time Software Speech Startup Disk  Universal
Update Access

¢

3. Click theSPeeh putton. TheSpeeciwindow is displayed.

18
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8n Speech
« » || Showan | Q

lww Text to Speech

Speakable ltems: _ On @ O
[Seminge | Commanas_
Microphone: | _ Internal microphone 1) (" Caiibrate
Listening Key: Esc | Change Key...

Listening Method @ Listen only while key is pressed
__ Uisten cantinuously with keyword

Keyword Is:  Roguirea
Keyword: Computer

Upon Recognition ™ Speak command acknowledgement

Play this sound _Sqtgmg_ﬂne‘ ?ﬂ "‘_?,‘
4. Click theText to Speecltab.
Rk Speech
< » || Showal | Q

Speech Recognition | Text to Speech |

System Voice: Agnes ‘_ﬂ

Speaking Rate: ’-3 { Pla_v_

Slow Narmal Fast

__ Announce when alerts are displayed Set Alert Cptions
. Announce when an application reguires your attention
@ Speak selected text when the key is pressed 3& Key

To have clock announce the time: | Open Date & Time Preforences

To change VoiceOver settings: | Open Universal Access Preferences..

5. Select avoice from theSystem Voicdrop-down menu.
6. If necessary, adjust the speed by dragging3$peaking Ratslider to a desired speed.
7. Click thePlaybutton to verify that the speech suits your preferences.

Checking that theT TSnstallation Worked

To checkhatthe computer is configured correctly to support TTS:
19



Ski'l’lsUf A\ LearnMate
1. Closethe browser and then rdaunch it.
2. / £ SI NJ ( K Sache R mose $nbtiddiion On clearing the cache, see the next section.
3. Log back into LearnMaté4. Audio icons¥?- should now appear next to all text on the site.
a. If the audio icons do not appear, review the installation instructions.
b. If the audio icons do appear, clikor ¥ to start or mute narration.
4. Click the speakét” icon to play narration.

a. Ifyou do not hear anything, refer to tHeCannot Hear Anythirggction for
troubleshooting.

b. If you do hear the narration, congratulations! You have properly configured TTS to work
for your students.

Clearing the Cache

Clearing the Cache in Mozilla Firefox
To clear the cache in Mozilla Firefox:

1. SelectTools > Clear Private Data... Ctrl+Shift+fem the Menu bar. The Cle®rivate Data
window is displayed.

2. Ensure that theCachecheckbox is selected.
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